
“ I’m usually very busy because of work, so it is very hard to go home and do a lot of research 
in order to buy something that is worth it for me.”

- Spend less time researching the information that he needs online.
- Compare options in a quick way to see what is better for him and his needs.
- Purchase products that are worth it for me and what I expect from my product.

- It is very time consuming to do research about a product, he’s usually busy.
- When it comes to a completely new product, he doesn’t even know where to start 
   looking for.
- Often recommendations online are hit and misses and ends up disappointed in stuff 
   that he buys.
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“I enjoy having to do some research before buying something that I’m interested about, 
however, I do not like the fact that sometimes this can take me more than 3 hours and I 
just don’t have the time for that”

- Obtain something within her bugdet that works for her needs.
- Get more details in the recommendations that she wants to buy.
- Find all the information in one same page instead of opening tons of different 
   windows.

- She finds pictures in a review the most useful, but these are often not included.
- Doesn’t find the time to be thorough in her research before doing a purchase.
- What works for other people, doesn’t necessarily work for her and that can make her 
   buy something that  “works” but it is not for her.

Jane Williams
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“With the pandemic, I often need to buy things online. Time is not an issue for me but there 
have been many hit and misses with my purchases even if they have good reviews”

- Be able to make purchases that are going to make him satisfied. 
- Have an easier, more accessible experience while navigating through informational 
   or review’s aggregator websites.
- Obtain enough information in one place

- Products online do not have enough information to make an informed decision. 
- Reviews are often disappointing, they do not really give you reliable information. 
- Do not want to spend money on items that are not going to work for him. 
- Having to open too many different websites can become really confusing and often 
   his information can get lost. 

Charles Johnson
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